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Does the individual have Covid-19 Confirmed or Suspected?

Yes (anyone with respiratory symptoms that could be due to Covid-19, including high
fever and a persistent cough, or where Cofid-19 has been diagnosed.)
No
Yes Is there anyone in the household who are ‘shielding’ as a result of COVID-

19? Or are you at high risk with an underlying chronic condition?

No

Do you need to be nearer than 2-meters to the individual to provide
social care?

No

Do you think any household members may not be able to adhere
to the 2-meter social distancing rule?

No

Yes

Do you think you may be exposed to Covid-19 undertaking this activity?

No

Yes, risks have been No risks
identified identified
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Question Chose response

1. Has anyone in the household been Yes / No
diagnosed with COVID 19?

2. Is anyone in the household self- Yes/ No
isolating?

Please note the date they started self- Date self-isolation began:

isolation and follow the 7 / 14-day

guidance.

3. Is anyone in the household Yes / No
‘shielding’?

If Yes for either — Discuss with your Manger whether this visit is essential at
this time and what alternative action you can take to meet the family’s needs
and to carry out your duties. You may consider a visit without entering the
family home or contacting by phone or other means.

Discuss with the family are they following guidance from Public Health Wales

Essential means there are safeguarding concerns about a child or adult at
risk, care and support needs, risk of family/placement breakdown or there are
statutory requirements e.g. MHA assessment, CLA/CP visit. Workers must
discuss visits with a team manager and follow the ‘guidance for workers

visits’.

4. |s any member of the household over Yes / No
the age of 70?

5. Do any of the household have a Yes / No
chronic/long-term illness?

6. Is anyone in the household pregnant? Yes/ No

7. Does anyone in the household have a Yes / No
low immunity?

If Yes for any of these questions— Discuss with your Manager whether this
visit is essential at this time and what alternative action you can take to meet
the family’s needs and carry out your duties. You may consider a visit without

entering the family home or contacting by phone or other means.

Discuss with the family are they following guidance from Public Health Wales

Essential means there are safeguarding concerns about a child or adult at
risk, care and support needs, risk of family/placement breakdown or there are
statutory requirements e.g. MHA assessment, CLA/CP visit. Workers must
discuss visits with a team manager and follow the ‘guidance for workers
visits’.
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8. Is anyone in the household unwell? Yes / No

9. Does that member of the household Yes / No
have a high temperature?

10.Does that member of the household Yes / No
have a continuous cough?

If Yes for either — Discuss with your Manger whether this visit is essential at
this time and what alternative action you can take to meet the family’s needs
and to carry out your duties. You may consider a visit without entering the
family home or contacting by phone or other means.

Discuss with the family are they following guidance from Public Health Wales

Essential means there are safeguarding concerns about a child or adult at
risk, care and support needs, risk of family/placement breakdown or there are
statutory requirements e.g. MHA assessment, CLA/CP visit. Workers must
discuss visits with a team manager and follow the ‘guidance for workers
visits’.

11.Do you have concerns that the person Yes / No
will be unable to comply with guidance
on social distancing (i.e. can stay more
than 2m away from you, let you know if
they are symptomatic, etc.) due to their
own support needs such as substance
misuse/mental illness, or because of
the work you are undertaking such as
family conflict, etc.?

e If NO is the answer to all these questions you may enter the house and
carry on with your visit following the current guidance on hygiene and
social distancing from PHW.

e PPE is for social care staff who are: entering people’s homes; providing
direct care to people; undertaking non-contact activities such as giving
advice to individuals, conducting verbal consultations and undertaking
assessments; and transporting individuals where you are nearer than
2m from a service user and where arisk assessment has been
undertaken.

Please read Guidance for workers visits policy (link below).

12.1f COVID 19 symptoms are known or
suspected or household members are
high risk - and your visit is essential,
you must have the agreement of your
Team Manager to visit who will discuss
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use of PPE and the guidance for
workers visits.

Team Manager agreement gained: Yes / No

13.Do you have all the necessary PPE Yes / No
items required to make the visit?

14.Has the parent/adult/young person Yes/ No
given their consent for you to visit?

If you are refused consent to visit and you have concerns about the safety of
an adult or child at risk your Manager will need to consider a phone call to the
police to request assistance.

There will be occasions when you are required to make a visit and prior contact
to gather information from the person or family is not possible.

If that is the case, you should treat the situation as a Covid-19 high risk situation
and use PPE as necessary.

Conclusion of Risk Assessment: (Please note, if there is any uncertainty then
PPE should be used).

Staff member:

Team Manager:

Date:

Please note that any workers experiencing COVID-19 symptoms must contact their
manager immediately and follow NHS guidelines. Workers must not visit and care for
individuals until safe to do so.

Guidance for workers visits policy

Guidance for worker
visits COVID-19 3rd A



